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Abstract:

In this research, a dialog system, which gives the impression of being a good listener,

has been designed and the characteristic points of good listening are identified. We propose an

approach of dividing dialogues into two modes, namely in prompting modes and understanding

modes. In order to show the usefulness of this approach, we focussed on the situation given while

using an answering machine, where the speaker has a motivation to talk but has not yet organized

the topics, and have designed a response system, which motivates the user to speak. As a result

the effectiveness of the combination of the prompting modes with the understanding modes, which

give the speaker an opportunity to start to speak and the interpretation of the system’s voice as

feedback by the speaker has been verified as a mean to initiate an uttterance of the speaker.
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